To  Whom it may Concern.
Being a typical female I don’t know a lot about the workings of a motor vehicle. I know how to start and stop them and how to check the oil and ring the NRMA when something goes wrong. I also know how much fuel it costs for me to run my diesel guzzling “Troopie” (2004 Toyota Troop carrier, 4.2 liter; not a turbo).. Sadly the Honda Prelude coupe had to go, and the handy, ‘get you there and back’ Troopie with attached winch and Bull-bar was the replacement. Lucky for me I live in the bush, but unluckily, I need to drive 100km round trip to go shopping at the biggest town centers and way more than that for a Brisbane or Sydney return trip.
Back to the Diesel dilemma; so, what can one do about the crippling fuel cost!!! We discover Gavan Knox and his fuel cell invention! I cross my fingers and we purchase one. (That was back in November 2014). The fuel cell saves me between, I would say, depending on my average speed per trip, between 30% and 50% on fuel costs and I gotta say, that adds up to real savings. 
The other thing I have noticed is, when I didn’t have the fuel cell operating (cause I have had occasions when I didn’t check the water level in the contraption and burnt out the little water pump- no big deal, get one on eBay, easily replaced- but keeping an eye on the water mixture is preferable!) I notice the noise of the engine is different. I best explain it by saying when I am driving I feel like I need to shift the gear from 5th gear to 6th gear and of course there is no 6th gear. But when the fuel cell is attached I will happily coast along in 5th gear; it just sounds better, and it also feels like it has more power. Not quite like the Prelude of course, but definitely an improvement in performance. One happy customer. Thanks Gavan!
Gail Brennan 
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